Queensland Water Directorate (qldwater) e-flash
 
Information for Water Industry Managers and Practitioners in the Queensland Water Industry 
(Issue #112 – 31 March 2011)

In this Issue:

1.       qldwater Water Conference – Roma 9 May 2011
2.       Reductions in legislative reporting requirements to DERM
3.       qldwater Water Conferences - Call for Papers
4.       Best of The West Water Taste Test
5.       Member Assistance – Dense Soda Ash For Sale
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
1.       qldwater Water Conference – Roma 9 May 2011

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
This year qldwater is expanding the scope of its annual treatment plant tour to include a range of activities that celebrate the success of provision of water services in Western Queensland. Included in this week of activities from 9 – 13 May are two regional water ‘mini-conferences’ in Roma and Normanton. 

The water conference hosted by Maranoa Regional Council will be held on Monday 9 May from 10.00am to 4.00pm finishing with networking drinks. This is an opportunity to catch up with other water people from the region and also with senior DERM and Commonwealth Government officers who are attending the conference. If your interests are in governance, regulation, reform, fluoridation, sustainability, workforce skilling or technical aspects of the water industry or you want to hear about projects from other service providers then this mini-conference will provide relevant insights.

qldwater members often request the opportunity to catch up with other industry folk and ask that communication channels in regional Queensland be strengthened, rather than maintaining a focus on SEQ or coastal regions. This forum is a chance to hear updates on the latest key issues, but more importantly to discuss the future of your industry with the people who are driving future directions including the Department of Environment and Resource Management, Queensland Health, National Water Commission and the Commonwealth Department of Sustainability, Environment, Water, Population and Communities.

More details and registration forms for both conferences are available on our website www.qldwater.com.au under Main Menu/Water Connections Tour 2011. The Water Connections Tour is proudly sponsored by Dial Before You Dig.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
2.       Reductions in legislative reporting requirements to DERM

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
The Department of Environment and Resource Management (DERM) has recently communicated with Queensland Service Providers about changes to legislation that affect the amount of reporting required of Service Providers across the state. In short, these changes represent a benefit to the industry in terms of reduced reporting onus but also reflect increasing responsibility for Service Providers to adopt their own planning approaches proactively. 

The changes have been made as part of the ongoing discussions among the industry, DERM and LGAQ about ways to reduce regulatory burden by removing or deferring certain requirements under the Water Supply (Safety and Reliability) Act 2008. These latest changes were proposed by DERM as communicated to the industry in e Flash #101. While rationalisation of all requirements awaits further decisions by the Queensland Government, these amendments represent an effort by DERM to streamline regulation. 

The changes impact on three planning/reporting requirements, namely Outdoor Water Use Conservation Plans, System leakage Management Plans and requirements to issue water advice information to residential tenants. 

1. Outdoor Water Use Conservation Plans (OWUCP)

These mandatory plans were introduced in November 2007 (see e Flash #25) and were intended as a tool for implementing demand management particularly for gardening and other outdoor water uses. Guidelines for developing OWUCP’s (http://www.derm.qld.gov.au/water/regulation/owucp_guidelines.html ) were released by DERM in February 2010 following industry consultation (see e Flash #67) but it is unlikely that any Service Providers will have developed an OWUCP to date.

The change:  These plans will now be voluntary but DERM retain the power to require OWUCP where “the regulator is satisfied that a service provider faces a water security risk and has not implemented adequate water efficiency measures”. qldwater and LGAQ are seeking further clarification on what constitutes “a water security risk” and “adequate water efficiency measures” in this context.

The Outcome:  This is a positive outcome for Service Providers recognising the need to develop fit-for-purpose responses to water security planning aligned with local community, climate and planning needs. However, the benefit will be short lived unless Service Providers proactively review their water security planning (including Drought Management Plans and water restrictions policy) and demonstrate active water efficiency measures. While water security may have slipped in political priority in the current climate, it remains one of the top five issues that must be solved to ensure the sustainability of the Queensland water industry. Controlling high water use in many of our communities remains a key challenge and OWUCPs are a useful tool for some communities regardless of their new voluntary status.
2. Water Advice Notices – Reporting requirements

Water Advice Notices were another water efficiency measure introduced in November 2007 (see e Flash #25) to make Service Providers send water use information (not bills) to tenants as well as billing owners of rented premises.

The change:  It is still mandatory to provide water use information to tenants by November 2011 and follow the relevant guidelines (see http://www.derm.qld.gov.au/water/regulation/nonowner_guidelines.html). However, the annual reporting requirement has been removed. That is, there is no longer a requirement to report to DERM on (1) the number of water advices provided and (2) the nature of any complaints received about water advice notices to tenants.

The Outcome:  This is another positive outcome as the annual reporting requirement was regarded as overly onerous.

 
3. System Leakage Management Plans (SLMPs)

SLMPS have been a requirement for some time and should have been completed by most Service Providers. Management of system losses is international best practice and an important aspect of a sustainable water industry. Many Service Providers have invested heavily in managing system losses over the past decade.

The Change: The due date for all outstanding SLMPs (outside SEQ) will be extended until July 2013. However, any existing plans previously approved by the regulator remain in place and must be complied with.

The Outcome: The change will provide relief for Service Providers who have not yet completed a SLMP. qldwater has provided templates and software and free training programs to assist councils in completing SLMPs. We encourage and will assist members to continue to address system losses as soon as possible regardless of this temporary delay in regulatory SLMPs.

The proposed amendments have been tucked into the Revenue and Other Legislation Amendment Bill 2011 (see http://www.legislation.qld.gov.au/Bills/53PDF/2011/RevOLAB11.pdf ) and are anticipated to come into force by the end of April 2011, subject to consideration by Parliament. 

DERM will be liaising with the Local Government Association of Queensland and qldwater to advise Service Providers when the proposed amendments will come into effect. DERM will also update the existing web pages, the Guidelines for preparing an outdoor water use conservation plan and the Guidelines for the provision of water advice to non-owner residents to reflect the legislative amendments. If you have any queries regarding these matters please contact Rob Fearon at qldwater on 3252 4701 or Sue Larsen from DERM on (07) 3405 4910.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
3.       qldwater Water Conferences - Call for Papers

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
qldwater invites synopses from practitioners within and associated with local government and the water industry to present a paper at either or both Water Conferences at Roma on Monday 9 May and Normanton on Friday 13 May.  

The aim of the conferences is to increase focus of water issues within western Queensland, provide face-to-face opportunities for water updates and training, network with other industry members and discuss operational highlights.  This will include flood /cyclone response and preparedness in affected areas. 

If you would like to present a paper, please email Heather Gold at qldwater hgold@qldwater.com.au providing an abstract of your paper in no more than 250 words, a short bio and full contact details.   If you would like further information please contact Heather Gold on 07 3000 2279.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
4.       Best of The West Water Taste Test

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
The “Best of the West Water Taste Test” aims to raise awareness of the urban water sector through the qldwater Water Connections Tour 2011 taking place from 9 – 13 May, and to determine who has the absolute best-tasting tap water!  This is a chance to be part of qldwater’s inaugural water taste testing competition which is open to each region visited during the annual Water Connections Tour. With industry support, we hope to expand the competition in future years.  Judging takes place in Normanton on Friday 13 May 2011.

The costs in manufacture and transport of bottled water to the environment and economy (including you) are staggering and the health benefits many claim are favourite fodder for current affairs program.  Your local water service provider is charged with providing a food-grade quality product, 24/7 and it’s about time we recognise those who do it well!

Eligibility:

1. The water taste test is open to qldwater members involved in the Water Connections Tour for the nominated year only.

2. Entrants must not have had any significant water quality incidents in the last year.

For more information on The Water Connections Tour and The Best of the West Water Taste Test please visit our website www.qldwater.com.au – under Main Menu/Water Connections Tour.  

View our You Tube Best of the West Water Taste Test promotional video at http://www.youtube.com/watch?v=p4MXUI2NAbg
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
5.       Member Assistance – Dense Soda Ash For Sale

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
One of our members is looking to sell  17 x 1 tonne bags of Dense Soda Ash which is excess to needs due to a recent change in plant operation.  The details of the product are below; if your WSP is interested in purchasing this or need more information, please email Heather Gold hgold@qldwater.com.au and we will pass your details on.

Selling price - $250/tonne

Maker of Chemical - Penrice Soda Products Pty Ltd

Batch No. & Age - 100310 & ~ 1.5 years old (was ordered through Omega Chemicals on 14th July 2009)

If you have any queries on any of the above information please contact Heather Gold at qldwater on 07 3000 2279.
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
This message may be passed on to interested individuals and organisations.
To add your name to the distribution list, email “subscribe” to 

mailto:hgold@qldwater.com.au" 
hgold@qldwater.com.au

To remove your name from the distribution list, email “unsubscribe” to 

mailto:hgold@qldwater.com.au" 
hgold@qldwater.com.au
 
Visit qldwater at http://www.qldwater.com.au 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
